Freephone
0800 023 2057 (Opening Times: Mon - Thurs 8am - 5.15pm;
Fri 8am - 4.45pm)

If you would like to speak to someone face to face please
call INFORM 0-19 on the above number to arrange an
appointment.

INFORM 0-19 Childcare Brokerage Service
INFORM 0-19 also offers a Childcare Brokerage Service,
which is designed to support parents and carers during
the process of finding suitable childcare. We are able to
help by:

e providing one to one support, advice and guidance,
face to face or over the phone

e contacting childcare settings to arrange visits and

e visiting childcare settings with the parent / carer and
advising on things to look out for when choosing a
suitable childcare setting.

For further information please contact INFORM 0-19.

Email
inform0-19@bedford.gov.uk

Websites
www.childcarelink.gov.uk/bedfordshire
(search online for childcare providers and local groups)

www.bedford.gov.uk
(Bedford Borough Council’s website)

www.centralbedfordshire.gov.uk
(Central Bedfordshire Council’s website)

Your Feedback

We welcome any feedback and views you have about the
service you received. If you have a comment, compliment
or complaint to make then please contact the INFORM
0-19 Manager.

Disclaimer

We aim to provide free, confidential and unbiased information to
help parents and carers make informed choices about childcare,
activities, family support services and other child or family related
issues. Every effort is made to provide accurate information.

Please contact INFORM 0-19 on
0800 023 2057 if you require further
copies of this leaflet or the leaflet in
large-print, another language or on
audio tape.
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Hrvatski (Croatian)

Mi smo informacijska sluzba za roditelje i skrbnike djece i mladih u dobi od 0 do 19
godina. Ukoliko Vam je potrebna bilo kakva informacija ili savjet, nazovite nas na
0800 023 2057.

(Polish) polski

Udzielamy informacji rodzicom i opiekunom dzieci i mtodziezy w wieku od 0 do19
lat. Jezeli chea Panstwo uzyskac¢ informacje lub porady, prosimy zadzwoni¢ pod
numer 0800 023 2057.
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Italiano (Italian)

Forniamo servizio di informazione ai genitori e a chi si prende cura di bambini e
giovani nella fascia di eta da 0 a 19 anni; chiamateci al numero 0800 023 2057 per
informazioni o consigli.
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INFORM
-19

Information service for parents
and carers of children and young
people aged

0-19 years

FREEPHONE 0800 023 2057




INFORM 0-19

Your first stop for information about

services for children and young people in
Bedfordshire

Being a parent or carer is probably one

of the most fulfilling jobs you can ever have.
There are however occasions when it can
also be the most demanding. At INFORM
0-19 we understand this and want to ensure
you have all the necessary advice and
information.

We provide information and advice on
the following:

childcare and early years education
free nursery education funding

help with childcare costs

children’s centres

local family support services

parent and toddler groups

activities and local groups for you
and your child

support groups and clubs / activities
for children with disabilities
maternity, paternity, adoption
and parental leave

your rights as a working
parent

parenting support services -
starting school

Any other child or ...::"_,
family related issue. . -
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5 - 13 years

We provide information and advice on
the following:

before and after school care
holiday playschemes and activities
local family support services
parenting support services

support groups and clubs / activities
for children with disabilities

your rights as a working parent
family learning opportunities
dealing with bullying

bereavement services

child oriented support organisations

Any other child or family related issue.

13 - 19 years

We can point you in the right direction if
you need advice or are worried about the
following issues:

drugs and alcohol

bullying

local family support services
parenting support

holiday activities

youth services

teenage pregnancy

support groups and clubs / activities
for children with disabilities
careers and further education
bereavement services

Any other child or family related issue.




